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Identified Breach of
HCNC Policy or Regulation
Outside of Games

Incident Occurs
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Incident Resolved Incident Not Resolved
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Written Complaint

Any person may lay a complaint to Hamilton City Netball Centre
by email or on the HCNC Incident Form
admin@netballhamilton.org.nz

Complaint Received

Categorised by General Manager
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. . Incident Requirin ) .

Minor Incident 9 . & Serious Incident
Further Action
General Manager Resolves Complaint HCNC Board Resolves Complaint
Notifies complainant and the subject of the [@rmmnnnne ™ Notifies complainant and the subject of the
complaint of the decision (s) made complaint of the decision (s) made
v v
Judicial Committee Appeal Judicial Committee

, , Resolves Complaint
The complainant and the subject of the

complaint may appeal to the HCNC Judiciary Notifies complainant and the subject of

Committee within 14 days complaint of the decision (s) made

Appeal

The complainant and the subject of the
complaint may appeal to Netball Waikato Bay
of Plenty as per their regulations




